MIRAE ASSET VOIR Cho ngay mai tét hon, tir hém nay

B4o hiém nhan tho

THE LE CHUONG TRINH KHUYEN MAI
“Cham sé6c khach hang 2021”

1. Tén thwong nhan thwe hién chwong trinh khuyén mai
Cong ty TNHH Bao hiém Nhan tho Mirae Asset Prévoir (“MAP Life”)
Tang 18, tda nha Green Power 35 Tén Birc Thang, Q.1, TP. H6 Chi Minh
Dién thoai: (84.28) 2220 1050
2. Tén chwong trinh
Cham séc khach hang 2021
3. Thoi gian trién khai
Céc ngay 01 va 15 hang thang trong giai doan tlr ngay 01/03/2021 dén 31/12/2021.
4. Pham vi trién khai
Tai céc tinh /thanh phd: An Giang, Bac Giang, Bac Liéu, Bac Ninh, Binh Dwong, Ca Mau, Can Tho,
DPa Néng, Péng Nai, Péng Thap, Ha Néi, Hai Phong, Hau Giang, Hung Yén, Kién Giang, Long An,
Quéng Ninh, Thai Binh, Thai Nguyén, Hué, Tién Giang, Tp. H6 Chi Minh, Vinh Long, Viing Tau,
Thanh Héa, Lang Son, Lao Cai, Hda Binh, Quang Tri, Son La, Dién Bién.
5. Hang héa dich vu khuyén mai
San pham ap dung: San phdm Gia Dinh La Nha (Bao hiém lién két chung 2018), san phdm Khang
An Thanh Tai (Bao hiém nhan tho hén hop hé tro gido duc EDU4), san pham Khang An Béo Gia
(B&o hiém nhan tho hén hop EDV3), s&n phdm Tan Binh An Phat Loc (Bao hiém nhan tho lién két
chung gop phi dinh ky 2) va cac san phdm bd tro mua kém.
6. Hang héa dich vu dung dé khuyén mai
Dich vu tin nhan chic mirng.
Thiép chdc mirng.
O (du).
Tui du lich.
Vi da.
Binh gilr nhiét Locknlock.
Ban Ia hoi nwéce (du lich) Locknlock.
7. Déi twong dwoc hwéng khuyén mai
Nhirng khach hang la bén mua bao hiém, s& hiru Hop ddng bdo hiém nhan tho ctia MAP Life da
qua th&i gian can nhéc va van con hiéu lwc trong thdi gian trién khai chwong trinh, dwoc ban théng
qua dbéi tac NCB hodc hé thdng van phong kinh doanh, van phong giao dich cia MAP Life theo
danh muc hang hoa dich vu khuyén mai, c6 dia chi va s6 dién thoai kha dung da dang ky v&i MAP
Life, dat dworc diéu kién theo quy dinh cha thé I& chwong trinh khuyén mai nay.
8. Noi dung va thé Ié chi tiét chwong trinh khuyén mai:
8.1 P6i twong khach hang
Tai thoi diém xuét dir liéu, khach hang sé duoc xép hang dwa trén tdng phi bao hiém quy nam cla
cac Hop déng bao hiém da qua thoi gian can nhac va van con hiéu lwc ma khach hang dang sé
hiru. MAP Life sé trién khai tdng qua tang twong (rng, can cir theo mirc xép hang sau:
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XEP HANG KHACH HANG

TONG PHi BAO HIEM QUY NAM (X - triéu VND)

KHACH HANG X<15
VIP DONG 15 X <25
VIP BAC 25X <50
VIP VANG 50 = X <100
VIP KIM CUONG X =100

*X = Téng phi bdo hiém quy ndm ctia cac Hop déng bao hiém da qua thoi gian cén nhéc va van

con hiéu luc, tinh tai thoi diém xuét div liéu.
8.2 Quyén loi ap dung

Téng phi bao hiém  Tin nhan

Xép hang qul:)yd%anr; ;;2 ;?gm r:?::; Qua tang va Thiép Sinh nhat
(triéu - VND) Sinh nhat
KHACH HANG X <15 v -
VIP DONG 15<X <25 v O (du)
VIP BAC 25X <50 v Vi da hodac tui du lich
VIP VANG 50=X <100 v Binh gilr nhiét Locknlock
VIP KIM CUONG | X=100 v Ban la hoi nwéc (du lich) LocknLock

Lwu y: V&i qua sinh nhat VIP BAC, qua tang sé dwoc tdng ngau nhién la vi da hodc tui du lich.

8.3 M6 ta quyén loi

» Tin nhan chic mirng sinh nhat: Khach hang cé sé dién thoai kha dung trén hé théng ctia MAP
Life s& nhan dwoc tin nhén chic mirng sinh nhat do MAP Life gl trong thang sinh nhat.

> Qua tang va thiép chic mirng sinh nhat ting khach hang VIP Béng, Bac, Vang, Kim Cuong,
théa man cac diéu kién sau:

Ngay sinh nhat cla khach hang dén trwéc ngay MAP Life nhan dwoc phiéu xac nhan nhan ban
giao bd hop déng tir khach hang (ACK) va ngay hop déng bdo hiém nhan tho két thuc thoi gian
tw do xem xét.

MAP Life sé tbng hop di¥ liéu quyén lgi sinh nhat theo tirng thang (vao ngay 01 va 15) va gui
tang Qua/Thiép chic mirng sinh nhat dén khach hang trong dip sinh nhat.

Néu khach hang thdng bao diéu chinh ngay sinh nhat dén MAP Life, qua sinh nhat sé dwoc gl
dén khach hang dwa trén ngay sinh nhat méi duwoc cap nhéat tai hé théng cta MAP Life va chi ap
dung néu khach hang chwa nhan qua tang sinh nhat trong th&i gian dién ra chwong trinh.
Trwdng hop khach hang cé nhiéu hon 1 Hop déng bao hiém nhan tho théa man diéu kién cla
chwong trinh thi X sé 1a tdng phi bdo hiém quy ndm clia tat ca cac Hop déng bao hiém nhan tho
da qua thoi gian can nhéc, con hiéu luc tai thdi diém chét dir liéu cho quyén loi sinh nhat. Khach
hang sé& dwoc x&p hang theo muc 8.1 cuia thé 1& chwong trinh nay.

Mbi khach hang nhan téi da 1 qua tang sinh nhat cia MAP Life trong 1 nam.
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9. Diéu kién & Piéu khoan khac

- Chuwong trinh khéng ap dung véi cac Hop ddng bao hiém hiy chuyén phi hodc hiy ma van
dirng tén chd hop ddng cii tham gia mua lai trong thdi gian can nhéc.

- Danh sach khach hang da diéu kién huwéng khuyén mai cé hiéu lwc trong vong ba (03) thang ké
tr ngay dwoc cong bd. Trong trwerng hop MAP Life hodc NCB khong lién hé duwoc véi khach
hang, qua tang twong trng sé dwoc thu hoi.

- Qua tang khéng ¢ gia tri quy ddi thanh tién.

- MAP Life cé nghia vu giai quyét cac khiéu nai (néu c6) lién quan dén chwong trinh khuyén mai.

Chi phi va moi khoan thué phat sinh (néu co) tir qua ting twong (rng sé do MAP Life chi tra.

- Thé lé cta chwong trinh nay cé thé thay ddi tly theo quyét dinh ctia MAP Life vao bét ctv thoi

diém nao sau khi da thwe hién cac thu tuc can thiét theo quy dinh cla phap luat.
10. Cach thirc nhan quyén loi

- Sau khi xac dinh dwoc khach hang da diéu kién nhan quyén loi, MAP Life sé& gli tin nhan/qua
tang/thiép chlc mirng téi dia chi/sd dién thoai khach hang da dang ky trong hop ddng bao hiém
da mua (hodc da diéu chinh thanh céng lan gan nhat).

- Danh sach khach hang dwoc nhan qua tang ciing dwoc cong bd trén trang thong tin dién to
(website) cia MAP Life theo dia chi http://www.map-life.com.vn.

- MAP Life s& khéng giai quyét quyén lgi cho nhitng khach hang khéng c6 sb dién thoai va dia chi
lién hé trén hé théng ctia MAP Life (hodc c6 sb dién thoai va dia chi nhwng khéng kha dung).
Pdng thoi, sb dién thoai va dia chi ctia khach hang can kha dung truéc thdi diém phat sinh
quyén loi (14 ngay chét dir liéu cho quyén lgi sinh nhat) téi thiéu 20 ngay lam viéc.

11. Pau méi giai dap thac mac:

Moi théng tin lién quan dén chwong trinh, khach hang lién hé theo dia chi sau dé dwoc huwéng dan,

giadi dap:

Coéng ty TNHH Bao hiém Nhan tho Mirae Asset Prévoir

Tru s& chinh: Tang 18, tda nha Green Power, 35 Tén Birc Thang, Tp. H6 Chi Minh

Hotline: 1900 6603

Email: dichvukhachhang@map-life.com.vn
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